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Where Help, Hope and Compassion Come Together.






WE WANT TO HEAR FROM YOU!

At Phoenix Counseling Center, we want you to share the 3 C’s with us.  Compliments, concerns, and complaints.  All feedback is important to us and we will use this information to improve upon our services and celebrate our successes. Please use the form below to leave us a compliment, concern, or complaint. Also know that there are some concerns and complaints that will require a formal process when we look into them. These are considered formal grievances.  We do our best to keep your information confidential but there are times when it is helpful to contact you for more information to assist in a review.
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	FEEDBACK  FORM


	First Name        

	Last Name        

	Phone       

	Email      

	Home 

(Street, City, State, Zip)

Please enter the address you receive mail


	     

	Compliment, Concern, or Complaint*
	Enter a brief description of why you are submitting this form. If you give permission, Phoenix Counseling will follow up with you for more details

	     

	Some issues may require us to ask for more details by

contacting you for more information. Can Phoenix

Counseling contact you to talk further?


	   YES                            NO

	There are times when we would need to share your personal information with the parties involved in order to rectify the issue. If your issue is deemed as such, may we share your information with the parties

involved?


	  When necessary, Phoenix Counseling may share my personal information with other parties involved.

	
	   Phoenix Counseling should keep my personal information confidential. I recognize my issue may not fully be resolved without full disclosure of the situation

	Who completed this form?
	  ME
	  My friend or family member




Thank you for taking the time to filling out this form.  Please email this form to:   feedback@phoenixcc.us
